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LinkedIn’s Vision

Create economic opportunity for
every member of the global
workforce



The Linkedln Data
Ecosystem




Linkedln is the world’s largest
professional network.

Profile data is standardized and mapped to LinkedIn’s
taxonomy

The network becomes more useful for Members as it grows

We refer to the platform for the network, as well as the
data that flows from the platform as an “Economic Graph.”

Building the Economic Graph is the way we operationalize
our vision of creating economic opportunity.
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Paul Ko - 1st [ m Linkedn
LinkedIn Data Science & Policy Research @ Ukitersity ot Chldigo
New York, New York, United States | 500+ connections -

Contact info

Highlights
% 229 mutual connections — Reach out to Paul for...
fou and Pa KN Anil Aktaran, Eric Probono consulting and voluntee
& 227 others nonprofit board
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Show more ~
About

I'm a passionate|analytics and data science|professional at LinkedIn, the world’s largest and most valuable professional
network. | love building and leading highly versatile teams capable of tackling complex problems Jand developing
creative solutions. My team and | draw upon broad expertise and a myriad of technical tools to solve some ... see more

Experience

LinkedIn
9 yrs 2 mos

Head of Policy Research & Insights / Senior Manager, Data Science
Oct 2076 - Present - 4 yrs 5 mos
Greater New York City Area

lead a global team (NY, 5F, Dublin, Singapore, & Bangalore) of talented economists and data
scientists to provide policy insights from LinkedIn's Economic Graph.

LinkedIn's vision is to create economic opportunity for every member of the global workforce. The
Economic Graph team seeks to realize that vision by bringing to life LinkedIn's data, research, and
pilot projects that help leaders address the challenges of the modern workforce and help
members navigate their education and employment challenges. We work on projects partnering
aﬁ:l’thlgom-'ernments, MGOs, and academic institutions Itr:n reduce barriers to economic op| ...see mare
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The Economic Graph
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Advantages of LinkedIn Data

Global Granular
Compare hundreds Breakdown by
of countries location, industry,
and cities function, etc.

Real-Time

Members
constantly
update their
profiles

Historical

Monitor data — like
migration patterns —
over time
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Uses of LinkedIn Data
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The Future of
Work in Africa

%

Harnessing the Potential of
Digital Technologies for All

Edited by Jieun Choi, Mark A. Dutz, and Zainab Usman

A Companion to the World Development
WORLD BANKGROUP

Report 2019 on the Changing Nature of Work

@ ECONOMIC
FORUM

THE WORLD BANK

UNITED NATIONS


https://openknowledge.worldbank.org/handle/10986/32124
http://www3.weforum.org/docs/WEF_Future_of_Jobs_2020.pdf

The Workforce of
Tomorrow




The Great Reshuffle

Business leaders are rethinking their entire working

models, cultures, and company values.

Employees are rethinking not just how they work, but
why, looking for opportunities that best match their

needs -- whether that’s greater flexibility, better pay, or

deeper fulfillment
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Hiring in continues to climb across all industries
Up nearly 35% compared to the same time last year 19

Still trailing pre-pandemic highs Hiring is up 2.2% in

Sept 2021 from Aug 2021

Hiring Rate
c

Hiring is up 35% in
Sept 2021 from Sept 2020

L%

Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
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Job Changes

Job changes are accelerating

The rate at which workers are changing jobs is nearly 30%
higher than pre-pandemic levels

Transportation & Logistics, Software & IT, and Healthcare
lead in job changes

Job changes

The share of U.S.
members
changing jobs
from June -

August 2021 is:

+28%

when compared
to the same time

period in 2019

\Where are
workers going”?

The industries that have seen
the biggest surge in workers
transitioning into them are:

© 41%

Transportation & Logistics

© 40%
Software & IT Services

© 37%

Healthcare
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Migration

M i r a t i O n Based on inflow-outflow ratio for U.S. metro areas from
g March - July 2021 compared to March - July 2020.
Migration patterns have shifted
Seattle -11%
S

Migration rates had recovered but now dropped below pre-

pandemic levels. ® Portland -13%

@® Minneapolis -17%
Gen Z is the most mobile segment of the workforce. ® Chicago -12%
@ San Francisco 17%

Greenville +15%
@
. - Jacksonville +16%

Austin +13% @ &

Tampa +12% @
ES ®
Miami +18%
® saw the most ® saw the most

net new arrivals net new departures
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Remote Work

In response to the shifting workplace, leaders are taking note
and adjusting their playbooks:

71% of executives have felt under pressure to change
working models and adapt workplace policies to allow for

greater flexibility.

87% of employees want to remain remote most of the time.



A Closer Look at
Remote Work
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Share of remote job postings

Companies are hiring for remote

17.5%

Remote work is growing in every country, and the US
especially.

15%

12.5%

The share of remote job postings on LinkedIn has grown
from around 2% at the beginning of 2020 to almost 14%
today.

—
2
X

% Jobs Remote

7.5%

5%

2.5%

0%
Jan 2020 May 2020 Sep 2020 Jan 2021 May 2021 Sep 2021

O France 0O Germany £ India United Kingdom  #r United States
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Leaders are adjusting strategies for the new hybrid
workplace

of leaders under of leaders felt optimistic

pressure to change o -
7 ] o , that greater flexibility
/o working models and. | 5 8 /0 will be good for people
adapt workplace policies

and businesses.

to allow for greater
flexibility.
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Job seekers want to remain remote

3/ 7% of employees want to remain remote
most of the time

Once your workplace is safe to reopen, what is your ideal work setting?
(N = 302,134 employees surveyed)

31% 067% 15%

Fully or primarily Roughly half of time spent remote, Fully or primarily
remote half in-person in-person

|~/ Insights from LinkedIn m
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Share of job post views for remote

Job seekers are viewing
more remote job posts

30%

1in 3 of every job post views is for a remote job

25%

20%

Was 1 in 40 before the pandemic

% Views to Remote Jobs

15%

10%

5%

0%
Jan 2020 May 2020 Sep 2020 Jan 2021 May 2021 Sep 2021

O France 0O Germany 4 India United Kingdom  + United States
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Share of job applies for remote

Job seekers are applying to
more remote job posts

30%

38% of job applications are for remote jobs

[
<
o~

20%

Up from under 3% in Jan 2020

% Applications to Remote Jobs

15%

10%

5%

0%
Jan 2020 May 2020 Sep 2020 Jan 2021 May 2021 Sep 2021

O France 0O Germany £ India United Kingdom  # United States



Linked i3]

Share of remote job posts by industry

A few industries are driving
remote job opportunities

The rise in remote jobs is most prominent in a few key 20%

industries: : /X

o Software & IT (28%) 5 1% P

* Media & Communications (24%) * | _

« Corporate Services (22%) 0% s T/
* Finance (14%) o / pober

* Healthcare (8%) R -~ e ‘

0%
Jan 2020 May 2020 Sep 2020 Jan 2021 May 2021 Sep 2021

O United States:Corporate Services
O United States:Finance
A United States:Health Care
United States:Media & Communications
# United States:Software & IT Services
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Top Cities for Remote Work

Smaller cities have become remote work havens with the
greatest share of job applications by residents to remote
jobs in the last 12 months.

* Bend, OR (41.8%)
* Asheville, NC (38.7%)
 Wilmington, DE (35.9%)

Top Cities for
Remote Work

Based on share of applications to remote jobs from
August 2020 - August 2021

@ Seattle, WA 18%

) .Bend, OR 42% College Station, PA 14%

Eugene, OR 35% Lafayette, IN 15% \ N;C' NY 16%

San Francisco 16% Wilmington, DE 36%
# Johnson City, TN 35% s
Los Angeles, CA 18% Asheville, NC +39%

@ Urbana-Champaign, IL 15%

Pensacola, FL35% @

£
North Port-Sarasota, FL 35%

® Greatest share ® Lowestshare
of applications of applications
to remote jobs to remote jobs
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Gen Z is going hybrid

back in the workplace

0 full-time after being
4 1 /o remote compared to
Millennials (37%), Gen X

(24%), and Boomers
(18%)

o more likely to apply to
1 7 / remote jobs than other
o generations



What does this mean for
the Future of Work?
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Flexibility has become a top

. -lexible work arrangements are
Prio rlty pecoming a higher priority for candidates

Ranking ot most important tactors when considernng a new job

Employers that offer more remote job opportunities are in
a good position to attract talent — flexible work has

become a top priority for candidates over the last few
mOnthS 2  Excellent compensation and benefits

January 2021 February 2021

1 ood work-lite balance

3 Inspiring colleagues and culture

Between January 2021 and May 2021, flexible working 4 | Cnallenging work
arrangements rose from the seventh-most important 5  Open and effective management
factor to the fourth-most important. 6 | Job security

Flexible work arrangements

|2,
=]
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Remote work may have consequences for work-life balance

Compared to their peers at other organizations,
employees at remote-friendly organizations™ were:

327

more likely to struggle
with work-life balance

* Organizations that allow remote work in a high proportion of jobs postings on LinkedIn

|~/ Insights from LinkedIn m
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Finding the right balance matters
for retention

Employers’ ability to prioritize employees’ sense of support
and engagement will be critical to retaining them.

Employees who are satisfied with their organization’s
flexibility on work time or location are:

* 3.4x more likely to successfully balance work and
personal obligations

 2.6x more likely to be happy working for their employer

 2.1x more likely to recommend working for their
employer



Linked i3]

The Great Reshuffle is
an opportunity

For shared values and a common mission —
built on trust and flexibility — providing more
success for organizations and career fulfillment
for employees.
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Thank You
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Appendix




Methodology

Remote Work

A “remote job” is defined as one where either the job poster explicitly labeled it as “remote” or if the job
contained keywords like “work from home” in the listing. The share of remote jobs is calculated in proportion to
all paid job postings. LinkedIn analyzed over 1.5 million paid remote job postings in the United States posted

since January 2020.

LinkedIn Hiring Rate
The LinkedIn Hiring Rate (LHR) is the number of Linkedln members who added a new employer to their profile in

the same month the new job began, divided by the total number of LinkedIn members in that country. By only
analyzing the timeliest data, we can make month-to-month comparisons and account for any potential lags in
members updating their profiles. This number is indexed to the average month in 2016; for example, an index of
1.05 indicates a hiring rate that is 5% higher than the average month in 2016.

Migration
A migration instance is defined as a member changing their location on their Linkedln profile. This analysis
calculates the inflow-outflow ratio (number of inflows to a market area for every outflow) for U.S. metro areas

that have at least 500 inflows and 500 outflows every month



Methodology

Job Transitions

Job transitions are calculated from updates to LinkedlIn profiles when a new job at a different company is
created after a previous job has ended. This is divided by Linkedln membership to account for membership
growth. This share is compared to the equivalent time in 2019, before COVID, to benchmark the job transition
rate against a more “typical” economic year. Student jobs, side jobs, and internships are not included. Jobs must

be created on Linkedln in the same month of the job start date to account for lag in how members update their
profile.

How representative is Linkedln data in my country/region?

LinkedIn data is not a random sample of a country/region’s workforce. LinkedIn data is based on LinkedIn
member inputs, and therefore may not be fully representative of the country/region labor force, though the
membership described here represents a significant portion of it. The analysis reported here represent the
world seen through the lens of LinkedIn data. As such, it is influenced by how members choose to use the site,

which can vary based on professional, social, and regional culture, as well as overall site availability and
accessibility.




